
Ali Khreis 

 -1- 

 

FUNDAMENTALS OF INTERNET 

 

INTRODUCTION 

 
Internet has taken the entire world by surprise with its cutting edge technology to 

connect people and computers throughout the world.  

Using Internet, organizations all over the world can exchange data, people can 

communicate with each other in a faster and effective way, and researchers can gather 

information in their respective areas of research.  

With the help of video conferencing over Internet, it has become possible that people 

can even see each other while communicating.  

 

WHAT IS THE INTERNET? 

 
The Internet is a network, linking computers to computers. Each runs software to 

provide or „serve‟ information and/or to access and view information. The Internet is 

the transport vehicle for the information stored in files or documents on another 

computer. 

 

INTERNET HISTORY 

 
In 1969, the U.S. Defense Department funded a project to develop a network, which 

can withstand the bombing. Basically the idea was to develop a very secure network 

which can work even after a nuclear attack. This project was known as ARPANET. 

 

The proposed network was not supposed to have a central control – which would be 

an obvious target. Ten years of research brought Local Area Ethernet Networks 

(LANs) and workstations were developed to get connected to LAN. These 

workstations and LANs were then connected to the ARPANET. For next decade the 

ARPANET grew and its decentralized features helped its rapid expansion. Computers 

connected to ARPANET used to standard or rule to communicate with each other. 

Slowly the ARPANET became a massive network of networks and now it is known as 

„Internet’. 

Nobody controls the Internet and in principle, any computer can speak to any other 

computer, as long as it obeys the technical rules of the TCP/IP protocol. This freedom 

of Internet helped it to move out of its original base in military and research 

institutions, into elementary and high schools, colleges, public libraries and 

commercial sectors.  
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SERVICES OF INTERNET 
 

What does one do with the Internet? Basically five things: 

 Web browsing, 

 e-mailing,  

 file transfers , 

 long-distance computing,  and 

 discussion groups. 

 

The World Wide Web is the collection of web sites and web pages that you are able 

to access by connecting to the Internet. Internet mail is (e-mail or electronic mail), 

much faster as compared to normal postal mail. One can also send software and 

certain forms of compressed digital image as an attachment. News groups or 

discussion groups facilitate Internet user to join for various kinds of debate, discussion 

and news sharing.  

Programmers can maintain accounts on distant, powerful computers, execute 

programs. File transfer service allows Internet users to access remote machines and 

retrieve programs, data or text. 

 

World Wide Web (WWW) 

 
The WWW is hypertext based information retrieval tool. One can easily surf the Web 

by jumping from one document to another using the links in those documents. These 

documents can be in many formats, such as text, graphics, animation, sound and latest 

is video. They may also be a combination of all these. All the information on Internet 

are presented to the user as a document or more popularly known as Web Page. All 

these Web Pages are link to each other or even to section within a Web Page. And 

these links are known as Hyper Links. 

The tool used to view these Web Pages on Internet is known as Internet browser or 

simply browser. It is a software program specifically developed to extract information 

on user request from the Internet and present them as a Web Page to the viewer. There 

are several browsers available in the market. However the most popular are Internet 

Explorer from Microsoft and Netscape from Netscape Inc. The process of using 

browser to view information on Internet is known as Browsing or Surfing. 

 

E-Mail (Electronic Mail) 
 

E-mail or Electronic mail is a paperless method of sending messages, notes or letters 

from one person to another or even many people at the same time via Internet. The 

biggest advantage of using e-mail is that it is cheap, especially when sending 

messages to other states or countries and at the same time it can be delivered to a 

number of people around the world. 

 

Although e-mail is faster and cheaper, it has many of the components of regular mail. 

It allows you to compose note, get the address of the recipient and send it. Once the 



Ali Khreis 

 -3- 

 

mail is received and read, it can be forwarded, replied. One can even store it for later 

use, or delete.  

 

Features of E-mail: 

 One-to-one or one-to-many communications 

  Instant communications 

  Physical presence of recipient is not required 

  Most inexpensive mail services. 

 Encourages informal communications 

 

Components of an E-mail Address: 

As in the case of normal mail system, e-mail is also based upon the concept of a 

recipient address. The email address provides all of the information required to get a 

message to the recipient from anywhere in the world. Consider the e-mail ID: 

john@hotmail.com 

In the example above, “john” is the local part, which is the name of a mailbox on the 

destination computer, where finally the mail will be delivered. Hotmail is the mail 

server where the mailbox “john” exists. .com is the type of organization on net, which 

is hosting the mail server. 

 

FTP (File Transfer Protocol) 

 
File Transfer Protocol, is an Internet utility software used to upload and download 

files. It gives access to directories or folders on remote computers and allows 

software, data and text files to be transferred between different kinds of computers. 

FTP “Client” is a program running on the computer that enables you to talk to, and get 

stuff from, remote computers. The FTP client takes FTP commands and sends them as 

requests for information from the remote computer or known as FTP servers. To 

access remote FTP server it is required but not necessary to have an account in the 

FTP server. 

When the FTP client gets connected, FTP server asks for the identification in-terms of 

User Login name and password of the FTP client.  

 

Telnet (Remote Computing) 
 

Telnet or remote computing is telecommunication utility software, which uses 

available telecommunication facility and allows you to become a user on a remote 

computer. Once you gain access to the remote computer, you can use it for the 

intended purpose. The TELNET works in a very step by step procedure. The 

commands typed on the client computer are sent to the local Internet Service Provider 

(ISP), and then from the ISP to the remote computer that you have gained access. 

Most of the ISP provides facility to TELENET. 
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Discussion Groups (Internet Forums) 

 
Discussion group is an area on the Internet focusing on a specific topic or topics where 

users can read and "post" comments. Discussion groups cover a wide variety of topics. 

(also sometimes referred to as “Newsgroups”) 
 

An Internet forum is a discussion group on the Web about a particular topic. It is an 

online discussion site where people can hold conversations in the form of posted 

messages. They differ from chat rooms in that messages are at least temporarily 

archived. Depending on the forum set-up, users can be anonymous or have to register 

with the forum and then subsequently log in, in order to post messages. Usually you 

do not have to log in to read existing messages. 

 

INTERNET CONNECTIONS  

 
Phone or cable companies that charge you a monthly fee for Internet access, 

depending on what types of connection you subscribe to, are often called "ISP" 

(Internet Service Provider). 

 

There are various types of connectivity to get hook on to Internet: 

 

Dial-up connection 

This provides connection to Internet through a dial-up terminal connection. 

The computer, which provides Internet access, is known as „Host’ and the computer 

that receives the access, is „Client’ or „Terminal’. 

The client computer uses modem to access a “host” and acts as if it is a terminal 

directly connected to that host. Modems allow user to surf the Web at 56 Kbps.  

 

This type of connection is slow but least expensive. To access any of these dial-up 

accounts you need the followings: 

 Computer 

 Modem 

 Telephone Connection 

 TCP/IP or ISDN account from the ISP 

 Internet client software such as Internet browser 
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DSL (digital subscriber line) 
This is the newest technology being used for Internet access. DSL connects your home 

or office to the Internet through the same telephone wire that comes from the 

telephone pole on the street. Like ISDN, with DSL, user can make and receive 

telephone calls while connected simultaneously to the Internet. 

To use DSL you will need a DSL modem (also called a router), a Network Interface 

Card (NIC), and a telephone line.  

 
This type of connection is digital and fast (128 kbps, 256 kbps and 512 kbps).  

 

Leased Connection 
Leased connection is also known as direct Internet access. It is the secure, dedicated 

and most expensive, level of Internet connection. With leased connection, your 

computer is dedicatedly and directly connected to the Internet using high-speed 

transmission lines. It is on-line twenty-four hours a day, seven days a week. Leased 

Internet connections are limited to large corporations and universities who could 

afford the cost. 

 

Wireless 
The computer connected to a wireless router sends out a radio signal searching for 

service. Once a signal is found a connection is made with your service provider.  To 

use wireless, you need to have cable or DSL service in your home/office.  

  

Cellular Broadband 
High speed internet connection through your cellular phone network . 

 

Phone Line 
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INTERNET ADDRESS 
 

Just like every house, every office, every location has an address, every page on the 

Internet has a unique address. This address is known as URL (Uniform Resource 

Locator).  

 

URL Components 

 
URL Example 1: http://www.nos.org/computers/internet/url.htm 

 
http:// protocol. It defines the manner for interpreting computer information. Many 

Internet pages use HTTP (HyperText Transfer Protocol). 

The Protocol other common Internet protocols that one might come across are 

FTP (File Transfer Protocol) and NEWS (Usenet news groups protocol). 

Some examples are: 

ftp://    Used to connect to an FTP site or download a particular file via FTP. 

telnet:// Used to connect to a remote Internet site using Telnet. 

mailto:// Used to send e-mail. 

 

 

www.nos.org: server name or “Network-Domain Name”. A server is a computer that 

has information stored on it and sends it to the client, when a request is 

made. Each server on the Internet has a unique address name whose 

text refers to the organization maintaining the server. 

computers/internet/url.htm: defines the path within the Server where the requested 

item (url.htm) will be found. Most of the Web page will 

have.htm or .html as their extension name. 

 

 

URL Example 2: http://www.ul.edu.lb 

 

edu: category or “Top level – Domain Name” 

There are six main categories: 

 com Commercial institutions or organization 

 edu Educational institutions 

 gov Government site 

 mil Military site 

 net Gateways and administrative hosts 

 org Private organizations 

lb: Country Domain Name . Two letters: (lb = Lebanon, fr = France, …) 
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IP (Internet Protocol) Address 

URLs are used for us people to remember website easier (ex.: yahoo.com).  
IP Addresses are url's but in 32-bit number form (ex.: 209.191.93.52)  which routers 

and computers understand. IP addresses are controlled by ICANN (Internet 

Corporation for Assigned Names and Numbers - www.icann.org) 

 

DNS server 
A DNS server is used to convert that name to an IP address.  

 
How do I look up a DNS name or IP address?  

You must be connected to the Internet to look up a DNS name or IP address. 

1. Open the Command Prompt window by clicking the Start button, clicking All Programs, 

clicking Accessories, and then clicking Command Prompt.  

2. At the command prompt, type nslookup, a space, and the IP address or domain name (for 

example, nslookup microsoft.com), and then press ENTER. 

 Each host in the Internet is assigned to a specific and unique number for 

identification. 

 This number is called the IP address of the specific host. 

 This number is divided into 4 parts for improving the readability. 

 The range of each number is between 0 and 255. 
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SEARCHING ON THE WEB 
 

One of the most common problems all Internet users face is the fact that it can be quite 

difficult to find what you want on the Internet.  

The Internet is a terrific resource. It contains thousands of web sites dedicated to 

thousands of topics. There are some web sites, which are used to search information 

on the web. There are more than 2,500 search services presently on the Web. 

Search services on the Internet come in two main categories: 

 

1. Search Engine : allows you to collect and then browse information from more 

sources (Google, AltaVista, InfoSeek, etc.)  

2. Directory: generally doesn‟t include every single web page or resource.  

Organizes resources of web pages by categories.  

Directories are good for: 

- Where we can find a list of web pages that give information or facts on the 

Country of Lebanon for example. 

- Where we can find a list of hotels that are located in Beirut for example.  

 

www search engine 

A search engine is a computer program that does the following: 

 Allows user to submit a query that consists of a word / phase 

 Searches the database 

 Returns a list of suitable URLs which match your query. 
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Popular Search Engines 

- Google – www.google.com  

- AltaVista – altavista.digital.com 

- AOL anywhere – search.aol.com  

- Magellan – www.mckinley.com  

Directories 

- A Web Directory or Web Guide is a hierarchical representation of 

hyperlinks. 

- The top level is typically a wide range of very general topics. 

- Each topic contains hyperlinks of more specialized sub-topics. 

 

Popular Directories 

- Google – www.google.com  

- Yahoo! – www.yahoo.com  

- AOL anywhere – search.aol.com  

- CNET Search.com – www.search.com  

- Lycos – www.lycos.com  

http://www.google.com/
http://altavista.digital.com/
http://search.aol.com/
http://www.mckinley.com/
http://www.google.com/
http://www.yahoo.com/
http://search.aol.com/
http://www.search.com/
http://www.lycos.com/
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Metasearch Engines 

 A metasearch or all-in-one search engine performs a search by the use 

of more than one other search engine to complete the search job. 

 The duplicate retrievals are eliminated. 

 The results are ranked according to how well they match with the 

query. 

 Advantage: A single query can access lot of search engines. 

 Disadvantage:  lot of matches will not be suitable for you. 

Popular Metasearch Engines 

- Metasearch – www.metasearch.com  

- Metacrawler – www.metacrawler.com  

- MetaFind – www.metafind.com  

 

 

http://www.metasearch.com/
http://www.metacrawler.com/
http://www.metafind.com/
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Advanced Search  

Terminology 

 Query: Information typed into the form on the search engine. 

 Query syntax: Rules for constructing a valid query. 

 Query semantics: Rules for defining the meaning of a query. 

 Relevancy score: A value that indicates the quality of the URL (match close 

to the query 1 to 100). 

 Phrases should be placed inside “quotation marks”: 

“high blood pressure” 

 Use AND or + to require words: 

twins AND baseball 

+twins +baseball 

 Use NOT or AND NOT or – to exclude words. 

twins NOT baseball 

twins AND NOT baseball 

twins –baseball 

 Use OR to broaden coverage and indicate that either term is acceptable. 

(this is where synonyms and variant spellings are important): 

automobiles OR cars 

cats OR felines 

woman OR women 

Some search engines allow you to use wildcards. 

 Use the wildcard symbol * to truncate a word. This is also a technique that 

allows for plural forms or variant spellings of a word. 

automobile* ( will find automobile and automobiles) 

child* (will find child, childless, children, etc) 

 

Google advanced search 

"+" search 

Google ignores common words and characters such as where, the, how, and other digits and letters 
which slow down your search without improving the results. We'll indicate if a word has been 
excluded by displaying details on the results page below the search box.  

If a common word is essential to getting the results you want, you can include it by putting a "+" sign 
in front of it. (Be sure to include a space before the "+" sign.)  

For example, here's how to ensure that Google includes the "I" in a search for Star Wars, Episode I:  

Star Wars Episode +I Google Search
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Synonym search 

If you want to search not only for your search term but also for its synonyms, place the tilde sign (~) 
immediately in front of your search term.  

For example, here's how to search for food facts and nutrition and cooking information:  

~food ~facts Google Search
 

"OR" search 

To find pages that include either of two search terms, add an uppercase OR between the terms.  

For example, here's how to search for a vacation in either London or Paris:  

vacation london OR paris Google Search
 

Domain search 

You can use Google to search only within one specific website by entering the search terms you're 
looking for, followed by the word "site" and a colon followed by the domain name.  

For example, here's how you'd find admission information on the Stanford University site:  

admission site:www.stanford.edu Google Search
 

Numrange search 

Numrange searches for results containing numbers in a given range. Just add two numbers, 
separated by two periods, with no spaces, into the search box along with your search terms.  

For example, here's how you'd search for a DVD player that costs between $50 and $100:  

DVD player $50..$100 Google Search
 

Other advanced search features 

 Google Local: Find products and services in a specific U.S. town or zip code.  
 Language: Specify in which language you'd like your results.  
 Technology Search: Find information related to Apple Macintosh, BSD Unix, Linux or 

Microsoft.  
 Date: Restrict your results to the past three, six, or 12 month periods.  
 Occurrences: Specify where your search terms occur on the page - anywhere on the page, 

in the title, or in the URL.  
 Domains: Search only a specific website, or exclude that site from your search.  
 SafeSearch: Eliminates adult sites from search results. 
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COMPUTER VIRUSES 

Viruses are not any more something that just programmers and computer specialist 

have to deal with. Today everyday users have to deal with viruses. 

Different malware types 

Malware is a general name for all programs that are harmful; viruses, Trojan, worms 

and all other similar programs: 

Viruses 

A computer virus is a program, a block of executable codes, which attach itself to, 

overwrite or otherwise replace another program in order to reproduce itself without a 

knowledge of a PC user. Sometimes viruses might cause random damage to data files 

and over a long period they might destroy files and disks. 

Trojan Horse 

A Trojan Horse differs from a destructive virus in that it doesn't reproduce. The 

Trojan steals passwords and sends an E-mail to the hackers fake name and then the 

hacker has your account in his hands. 

 

Worms 

A worm is a program which spreads usually over network connections. Unlike a virus 

which attaches itself to a host program, worms always need a host program to spread. 

In practice, worms are not normally associated with one person computer systems. 

They are mostly found in multi-user systems, such as Unix environments. 

 
Macro virus 

Macro viruses spread from applications which use macros, like Microsoft Word and 

Excel. However, many applications, not all of them Windows applications, have 

potentially damaging and infective macro capabilities too. 

Microsoft suggests opening files without macros to prevent macro viruses from 

spreading, unless the user can verify that the macros contained in the document will 

not cause damage. This does NOT work for all macro viruses. 

 

Spam or Junk mail 

Real spam is generally e-mail advertising for some product sent to a mailing list or 

newsgroup. Spam Mass mailing (or mass posting) of messages is also known as 

internet junk mailing. 

Spammers collect e-mail addresses from chatrooms, websites, customer lists, 

newsgroups, and viruses which harvest users' address books, and are sold to other 

spammers. 
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Phishing 

Spam is also a medium to enter personal information on fake Web sites using e-mail 

forged to look like it is from a bank or other organization... This is known as phishing.  

Spyware  

The term "Spyware" is a contraction of the words "spy" and "software". Spyware 

collects information about the user's surfing habits or system configuration without his 

knowledge and transmits it to a predefined address. The information selected depends 

on the Spyware and can include anything from surfing habits to passwords. 

Adware 

 The term "Adware" is a contraction of the words "advertising" and "software". 

Adware is often used for advertising purposes, by recording the user's surfing habits 

and offering the corresponding products (e.g. through links). 
 

How to protect your computer 

Install anti-virus software on your computer. 

 Whenever possible, scan any files or software with your virus software before 

you download them to your computer or disk.  

 Periodically scan your computer and disks with your virus software for healthy 

maintenance of your files and system.  

 Do not open e-mail messages from someone you do not know or that have 

“suspicious” subjects. Delete them immediately without opening the message. 

 Keep e-mail forwarding to a minimum. These may contain a virus.  

 If you are not sure of a website‟s reputation, reliability, or security, do not 

download any files or programs from it. 

  

Install a personal firewall. A firewall protects computer systems by monitoring 

incoming and outgoing connections and rejecting them if necessary. Some operating 

systems (e.g. Windows XP, Windows vista, Windows 7, Mac OS X, and Linux) are 

already equipped with a personal firewall.  

Some Anti-Virus Software Producers: 

Kaspersky  http://www.kaspersky.com/  

McAfee  http://vil.mcafee.com  

AVG (Free) http://free.avg.com/  

Avast  http://www.avast.com/  
Symantec (Norton Anti-Virus)  http://www.symantec.com/ 

http://www.avast.com/
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INTERNET CONNECTION DEVICES 

Network Interface Card (NIC) 

Connects a computer to the transmission medium (Hub, Switch, router,..) on a 

network. 

 

Hub 

Hub is a central connecting device in a 

network that joins network cables from 

several stations in a star configuration. 

Hubs do not include management 

software. 

 

 

Switch 

A switch does essentially what a hub does but 

more efficiently.  

 

 

 

Router 

A router is connected to at least two networks, commonly two LANs or a LAN and its 

ISP‟s network. 

http://www.webopedia.com/TERM/r/local_area_network_LAN.htm
http://www.webopedia.com/TERM/r/ISP.html
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Examples of connecting devices: 

 

 

 

 



Ali Khreis 

 -18- 

 

 

Circle the correct answer(s): 

 The Internet was originally a 

a. LAN at MIT 

b. code-cracking network during World War II by the U.S. Defense Department 

c. network cooperatively created by several large hardware and software companies 

d. small experimental research network called ARPANET 

e. Microsoft product that quickly became too big for the company to control 

 

 Where is the Internet‟s central hub and control center located? 

a. Near Washington D.C 

b. Near the Microsoft campus in Redmond, Washington 

c. In a top-secret location 

d. In Silicon Valley 

e. Nowhere, the Internet has no central hub 

 

 Which of these domains is restricted to qualified organizations? 

a. .com 

b. .org 

c. .net 

d. .edu 

e. None are restricted; anyone can have a URL in any of these domains. 

 

 Which of these types of Internet connections is typically the slowest? 

a. Direct connection through leased lines 

b. Dial-up modem connections through phone lines 

c. DSL connections through phone lines 

d. Cable modem connections through cable TV lines 

e. Satellite connections through satellite dishes 

 

 Which of these services would you probably not be able to get from a typical Internet service 

provider (ISP)? 

a. An email address 

b. Access to a Web server 

c. A connection to the Internet 

d. Technical help 

e. Free Windows upgrades 

 

 Specialized servers are used on the Internet to 

a. Function like email post offices 

b. Accept FTP requests to upload the download files 

c. Store applications that are rented or leased by large corporations 

d. Store and send Web pages 

e. All of the above 

 

 WAN stands for 

a. Wap Area Network 

b. Wide Area Network 

c. Wide Array Net 

d. Wireless Area Network 

 



Ali Khreis 

 -19- 

 

 Servers are computers that provide resources to other computers connected to a: 

a. network. 

b. mainframe. 

c. supercomputer. 

d. client. 

 

 What is the World Wide Web? 

a. a computer game 

b. a software program 

c. the part of the Internet that enables information-sharing via interconnected pages 

d. another name for the Internet 

 

 Which is the best search tool for finding Web sites that have been handpicked and 

recommended by someone else? 

a. subject directories 

b. search engines 

c. meta-search engines 

d. discussion groups 

 

 Which description does NOT apply to the Internet? 

a. an interconnected system of networks that allows for communication through e-mail. 

b. a public network neither owned nor run by any one group or individual 

c. a vast network that connects millions of computers around the world 

d. a catalog of information organized and fact-checked by a governing body 

 

 Which one of the following is a search engine? 

a. Macromedia Flash 

b. Google 

c. Netscape 

d. Librarians‟ Index to the Internet 

 

 What is a URL? 

a. a computer software program 

b. a type of UFO 

c. the address of a document or "page" on the World Wide Web 

d. an acronym for Unlimited Resources for Learning 
 

 What are three search expressions recognized by Boolean logic? 

a. FROM, TO, WHOM 

b. AND, OR, NOT 

c. SEARCH, KEYWORD, TEXT 

d. AND, OR, BUT 
 

 http://www.classzone.com is an example of what? 

a. a URL 

b. an access code 

c. a directory 

d. a server 

 

 All web addresses start with which of the following? 

a. ftp 

b. http:// 

c. http:/ 
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d. ftp:// 

 

 A word that looks underlined on a web page is usually what? 

a. an important word 

b. the web address 

c. a "link" to another web page 

d. a mistake 

 

 

 A program that neither replicates or copies itself, but does damage or compromises the 

security of the computer. Which 'Computer Virus' it is? 

a.  Joke Program 

b. Worm 

c. Trojan 

d. Hoax 

 

 What is a NIC? 

a. Netware Intranet Controller  

b. No Internet Connection  

c. Network Interface Card  

d. Network Interference Control 

 

 Which of the following is required to communicate between two computers? 

a. communications software 

b. protocol 

c. communication hardware 

d. all of above including access to transmission medium 

 

 A ……… typically connects personal computers within a very limited geographical area, 

usually within a single building. 

a. LAN 

b. BAN 

c. TAN 

d. NAN 

e. None of these 

 

 An email address typically consists of a user ID followed by the …., sign and the name of the 

e-rnail server that manages the user‟s electronic post office box. 

a. @ 

b. # 

c. & 

d. * 

e. None of these 

 

 A Web ……… consists of one or more Web pages located on a Web server. 

a. Hub 

b. site 

c. story 

d. template 

e. None of these 

 

 A computer ……… is a set of program instructions that can attach itself to a file, reproduce 

itself, and spread to other files. 
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a. Worm 

b. virus 

c. trojan horse 

d. phishing scam 

e. None of these 

 

 A Website‟s main page is called its- 

a. home page 

b. browser page 

c. search place 

d. bookmark 

e. None of these 

 

 If a computer on the network shares resources for others to use, it is called ____ 

a. Server 

b. Client 

c. Mainframe 

d. Desktop 

 

 DSL is an example of ______ network 

a. Circuit switched 

b. Packet switched 

c. Digital  

d. Analog  

 

 What is the max data capacity of Dial-Up modem? 

a. 32 mbps 

b. 56 mbps 

c. 32 kbps 

d. 56 kbps 

 

 What is the central device to connect computers together in a workplace? 

a. STP server 

b. Hub/switch 

c. PDC 

d. Router 

 

 What is the central device to connect computers to an ISP? 

e. STP server 

f. Hub/switch 

g. PDC 

h. Router 
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State whether the following statements are True or False: 
 

 E-mail is known as URL (Uniform Resource Locator). 

 Leased connection is also known as direct Internet access. 

 With DSL, user can make and receive telephone calls while connected 

simultaneously to Internet. 

 A Web browser is a special device that is installed in your computer that allows 

it to communicate with other devices on a network. 

 

Answer the following questions: 

 Write the names of two popular search engines. 

 What are the E-mail features? 

 Write the names of the Internet services. 

 Differentiate between Dial-Up and DSL Connections 

 What is the role of the DNS server? 

 What is the role of a firewall? 

 What is the difference between a hub and a switch? 

 What is the difference between a switch and a router? 

 

 

 


